Delivering the Next
Generation
of Health Care

Advancing teanbased management.
Coordinating across the continuum of care.
Maximizing quality and accountability.
Investing in innovation.
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Setting the Stage o

Care is the heart of our work

A More than 10 million Americans are dually
eligible for Medicare and Medicaid.

A Poorest, sickest, and costliest beneficiaries.

A Often receive fragmented, uncoordinated
care due to program misalignments.

A In 2011, the Centers for Medicare & Medicaid
Services (CMS) launched the Financial Alignmer
Initiative to test new models to integrate
Medicare and Medicaid.

A CMS and states contract with Medicaviedicaid
plans (MMPs), which are responsible for
managing the full range of covered services for
dually eligible beneficiaries.

A Ten states participate in demonstrations:
CA, IL, MA, MI, NY, OH, RI, SC, TX, VA.

A Demonstrationenroliment is391,440as of
June 201731.2 percent othose eligible
are enrolled

AmeriHealth Caritas 2
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A AmeriHealth Caritas operates two MMPs.

A Key lessons learned for integrating care for dually eligible individuals.

A Fundamental takeaway: Policy and operational undertaking of this magnitude takes time an:
requires unmatched effort to develop structures, policies, and procedures to improve care.

AmeriHealth Caritas
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Great Intentions: Lessons Learned
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Agenda

History & Background
Stakeholder Engagement
Program Design

A PersonCenteredness

A Support for Family Caregivers

A HCBS Integration

A Palliative Care

A Building Capacity and Core Competencies

Resources



History and Background
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Healthy Connections Prime Implementeédebruary 2015 “x K\“v"if‘*ﬁ=
Demographic:Medicare-Medicaid Enrollees 65 years and "
older
Current Membership:11,468
Model of care includefull continuum of Medicare and
Medicaid services and leveragesrsoncentered care ¥
coordinationfor all members -

ThreeMedicareMedicaid Plans (MMP) D Healthy Connections Prime is available .
|:| Healthy Connections Prime is not yet available
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Jan-2014
JUly'1968 HCBS Demo <200,000
SC begins

2015
Healthy
Connections

. Voluntary Mandatory
Medicaid SC HCBS LY Managed Managed #Oh

moves . converted
Demo Care Care

1 *%
ACLE State statewide to MCOs FTmE

f2dziK /T NREfAYl Q& 2LISNI SR (gmenagd®cardland pfilmaiyXate clde MahagenSht PGS ESomeétpa@érid Services were
excluded from managed care including dual eligibles, behavioral health, nursing facility and home and community services.

*Persons residing in a nursing facility at the time of enrollment or persons with enrolled in an waiver for individuals
with intellectual or developmental disabilities are not eligible for enroliment.







