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Basic Training for Aging I&R/A Professionals

Step-by-step guide to create an online
account and enroll the course

Welcome to the Core Competency Training for Aging I&R/A Professionals:

This course is designed to enhance the services provided by Aging Information &
Referral/Assistance (I&R/A) professionals by advancing their knowledge, skills, and work
related competences. The Core Competency Training for Aging I&R/A Professionals
contains four modules:

I&R/A Services and the Aging Network

Developing Cultural Competence to Serve a Diverse Aging Population
Essential Components of the Aging Informational and Referral Process
Key Programs for Older Adults
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Each module contains five items:

1. Syllabus

2. Narrated / Video PowerPoint
3. PowerPoint

4. Written Summary

5. Quiz

Before beginning each module you should review the syllabus, noting the content and
learning objectives. You then have several options; you can listen to the narrated
PowerPoint, view the slides of the PowerPoint, or read the written summary of the material.

If you prefer to learn at your own pace, you can view the slides of the PowerPoint and the
written summary in conjunction with one another, or alternatively, listen to the narrated
PowerPoint. The written summaries are also valuable review documents that can be shared
will your colleagues. The quizzes range from 15 to 30 questions per Module, and for each,
you should select the best answer. Each Module should take one hour to complete.
However, times may vary depending on your own pace and preference.

To start the process, follow the step-by-step guide to create an online account and enroll the

National Aging Information & Referral Support Center ﬁ ﬁ

A Special Project Funded by the U.S. Administration on Aging Administration on Aging

course.
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Step-by-Step Guide to Enrollment

1. Click on the following link: http://nasuad.mrooms3.net/ (you may need to copy and

paste the web address) and you will be taken to the following site:
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Monthly I&R/A Licison Call
Rex Tuesday. Gctobe 11, 2011,01:19 PM
The next 1&R Liaison call i scheduled for Novermber 3, from 11:30 a.m. — 12:30 p.m. (EDT). To access the call, dial 1-888-346-3659, enter the access code 39660, and press the # key.

Facilitating a course

GettingStarted  Parficipating in @ course

@ Intemet | Potected Mode: OfF

2. On the top right hand corner, there is a link to a Login, click this:
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Core Competency Training for Aging &R Professionals
This course aims to enhance the services provided by Aging I&R
Specialists by advancing their knowledge. skils and work related
competences. A strong network of professional Aging I&R
Specialists is essential o linking people with services and ensuring
that seniors and individuals with disabiiities remain safe and
independent in their homes and communities
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3. Once you click the Login link, you will be taken to the following webpage:

{8 National Aging 18R Support Center: Login to the site - Windows Intemet Explorer o — — - _—
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Returning to this web site? Is this your first time here?
Login here using your username and password Hi! For full access to courses you'll need to take a minute to create
(Cookies must be enabled In your browser) @ a new account for yourself on this web site. Each of the individual
courses may alse have a one-time "enrcliment key", which you
Username won't need until later. Here are the steps:
Password

1. Fill out the New Account form with your details.
2. An email will be immediately sent to your email address.
3. Read your email, and click on the web link it contains.
Some courses may allow guest access 4. Your account will be confirmed and you will be logged in.
5. Now, select the course you want to participate in.
4. If you are prompted for an "enroliment key" - use the one that
your teacher has given you. This will “enroll” you in the course.
Forgotten your username or password? 7. You can now access the full course. From now on you will only
need to enter your personal username and password (in the
form on this page) to log in and access any course you have
enrolled in.
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4. Click on “Create new account,” which will take you to the webpage below. Input the

required information and then select “Create my new account.”
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Support Center » Login » New account English (en_us) =

Choose your username and password
Username* |

Password* Unmask

More details
Email address*
Email (again)*
First name*
Last name*
City/town*

Country® United States [+
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There are required fields in this form marked*.
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5. Once you click on “Create new account,” you will be taken to the following webpage that

informs you that an email has been sent to the email address you designated:
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NASUAD National Information and Referral Support Center

Support Center » Confirm your account

An email should have been sent to your address at rex_orourke@yahoo.com
It contains easy instructions to complete your registration.

If you continue to have difficulty, contact the site administrator.
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6. You will receive in your designated email inbox an email titled “National Aging
I&R/A Support Center: account confirmation.” To confirm your new account, open

the email and click on the confirmation link.
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National Aging I&R Support Center: account confirmation

Hi Rex O'rourke,

A new account has been requested at 'National Aging I&R Support Center’
using your email address.

To confirm your new account, please go to this web address:

http://nasuad. mrooms3.net/login/confirm.php?data=pnTsxngO3Jo1JCP/rex_orourke 4

In most mail programs, this should appear as a blue link
which you can just click on. If that doesn't work,

then cut and paste the address into the address

line at the top of your web browser window.

If you need help, please contact the site administrator,

Rex O'Rourke
rorourke@nasuad.org
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7. Once you click the link in the email, your online registration will be confirmed. Now

you need to enroll in the course. Click “Course” to enroll in the Core Competency
Training for Aging I&R/A Professionals course.
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You are logged in as Rex O'raurke (Logout) -
" N 5 SU 5 D My Dashboard

Thanks, Rex O'rourke

Your registration has been confirmed

15th St. NW, Ste Washington, DC
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8. After you click courses, you will be taken to the list of courses available in the

Learning Center. Click on “Training for Aging I&R/A Professionals.”
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This course aims to enhance the services provided by Aging Information &
Referral/Assistance (I1&R/A) professionals by advancing their knowledge, skills
and work-related competences. A strong network of Aging 1&R/A
professionals is essential to linking people with services and ensuring that

older adults and individuals with disabilities remain safe and independent in
their homes and communities.
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9. You will be then be taken to an enrollment page and asked if you want to enroll

yourself as a member of this course. Click “Yes.”
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Support Center » Courses » Login to Training for Aging I&R Professionals

You are about to enroll yourself as a member of this course.
Are you sure you wish to do this?
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10. You are now officially enrolled in the course — congratulations and good luck with
your studies! Please review the Course Syllabus and Narrated Introductory

PowerPoint slides before starting Module 1.
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& no upcoming
This counse aims to enhance the services provided by Aging & Assi (1&R/A) £ s by ing their knowledge, siils, and work-related competences.
2 Porticipants will leam about the historical expansion of the Aging Network and the development of Aging I&R/A: an overview of the broad anay of health, social. and long-term services and supports for
fscabil iturally services: ond the stages of fhe I&R/A process with a focus on leaming how to support the decision
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Training for Aging I&R/A Professionals contains four modules

&R/A Services and the Aging Network

1
2 eloping Cultural Competence o Serve @ Diverse Aging Population o
ew users:
3, nfial Components of fhe Aging I&R/A Process
4. Key Programs and Services for Oider Adults I
Addifional modules will be added in the future.
Course updates:

Module 1: I&R/A Services and the Aging Network [=]

Description

This modiule provides participants with @ historical perspective and a deeper understanding of the Aging Network, Information & Referral/Assistance (IAR/A) services. and major U.S. policies that have
shoped long-term services and supports for older adults, individuals with disabiities, and ther caregivers.

Content

1. Outiine of major legisiative poficies for older adults, persons with disabiities, and fheir caregivers
2. Stucture of the Agin: ric and ifs key stakeholders
3. Overview of I&R/A
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