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Section 6021 (d) of the Deficit Reduction 
Act of 2005
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• Mandated the establishment of a National Clearinghouse for 
Long-Term Care Information that would:
– Educated consumers on availability and limitations of 

coverage for LTC Medicaid
– Provide objective information to assist consumers with 

decision-making about planning and paying for LTC
– Maintain a list of state LTC insurance partnerships under the 

Medicaid program
• Affordable Care Act continues funding for Clearinghouse 

(ACA 3210(d)) FY2011-2015



Supports AoA Strategic Priorities

• AoA Strategic Plan Goal 1: Empower older people, 
their families, and other consumers to make informed 
decisions about, and be able to easily access, existing 
health and long-term care options

– Objective 1.2: Empower individuals, including middle-
aged individuals, to plan for future long-term care needs
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Why is LTC Information Important? 

• Long-term care is the largest uninsured financial 
risk facing most retirees

• Most people don’t understand that Medicare, or 
other health insurance, doesn’t pay for LTC

• Many people are in denial about LTC needs
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Why is LTC Information Important? 

• Satisfaction with long-term care is correlated with 
choice and control; both are greatly enhanced by 
advanced planning

• Opportunities for Baby Boomers to prepare for 
long-term are quickly diminishing

• Lack of Preparation = Greater Reliance on 
Medicaid
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Own Your Future Campaign and National 
Clearinghouse for Long Term Care Information  

• Collaboration among AoA, CMS and the Office of 
the Assistant Secretary for Planning and Evaluation 
(ASPE)

• Own Your Future campaigns initiated in 2005
• Clearinghouse housed at AoA and launched 
• December 2006
• Clearinghouse website: www.longtermcare.gov
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Own Your Future
Long-Term Care Awareness Campaign

• Letter and Tri-fold brochure from Governor to every 
household with individuals between the ages of 45 to 65

• Long-Term Care Planning Kit available by mail or 
download

• State activities included Governor’s press-event and 
development of State-specific materials

• Letters to 16 million households in 25 States
• 1.5 million planning kits sent
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Original Clearinghouse Home Page  



2011 Clearinghouse Update and Facelift

• Created new design

• Reviewed and updated all text

• Revised text based on “plain writing” principles (new law)

• Tested and made revisions based on formal usability testing

• Retained 3 basic sections: Understanding, Planning, Paying

• Added new sections and information: Finding Services, 
Consumer Direction 
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New Clearinghouse Home Page  

















Let’s Go Live!
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AoA Desires Feedback!
• From your perspective does the website:

– Support all of the key factors of long-term care planning?
– Include enough State-specific information?
– Other?

• What outreach strategies do you suggest to reach 
segmented audiences across the lifespan (e.g. ages 40 to 
49, 50 to 59)?

• Feedback regarding the site can be submitted online by 
clicking the ‘feedback’ link located at the bottom of 
each webpage.
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Affordable Care Act Developments 
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• Clearinghouse mandate essentially the same as 
original legislative language from DRA, plus 
information on CLASS must be presented

• Funding level and form is the same as DRA; $3 
million per year for 5 years FY 2011 - 2015

• Contract for content and administration to be 
award September 30, 2011



Future Directions
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From To
single set of calls to action                   segmented calls

information push                      issue engagement

standard evaluation                    rigorous evaluation

direct mail                    internet, social media



Key Questions for New Phase?

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES, ADMINISTRATION ON AGING, WASHINGTON DC 20201 
PHONE 202.619.0724  |  FAX 202.357.3523  |  EMAIL aoainfo@aoa.gov |  WEB www.aoa.gov

• How can we maximize state involvement?

• How much information is enough?  What is the 
value of endless information?

• What sponsorship partners can be recruited to 
help craft the message and expand the campaign 
reach?



Contact Information

Linda Velgouse
linda.velgouse@aoa.hhs.gov

Richard Nicholls
richard.nicholls@aoa.hhs.gov

Hunter McKay
hunter.mckay@hhs.gov
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